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We can answer 119 calls from

foreign nationals!
[ Multilingual telephone interpretation service for 119 calls
in the case of a fire or medical emergency.)
Starting April 1, 2018, The Koshigaya City Fire Department has
implemented a 24-hour multilingual telephone interpretation
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service to support foreign residents and tourists in Koshigaya
who have difficulty communicating in Japanese in a 119 call or
a disaster situation. 32 languages are now available.
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English, Chinese, Korean, Vietnamese, Portuguese, TR, P, BB, OBEIE. BEE. mYEFE. s,
Spanish, Russian, Thai, Nepali, Myanmar, Hindi, French, R, JRIARIE. difE. EDHNGE. VEE. FiE.
Mongolian, Tagalog, Indonesian, Persian, Cantonese, flmieis. ERPETE. BINE. | RKE. FlhE.
Arabic, Urdu, Khmer, Taiwanese, Dari, Pashto, Bengali, L RERE . WARE. AEE. BANE. WA ENE. SinhnE.
Laotian, Italian, German, Sinhala, Turkish, Tamil , ZHiE ﬁjﬁﬂln I, EPE. REHGE. 2KRE.
Ukrainan and Malay By iE. BokiE
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Interpretation Center
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Calling Party Fire Department Command Center Fire-Fighting Team/Rescue Team
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Fire Call (two-way calling)
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Emergency Call 119 (three -way calling)

1194 B (=781 KEMGIRE (W7
BaTHMBESE5—
Koshigaya City Fire Department Command Center
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048—974—0101 (main number//E#L)




