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Explanation on multilingual telephone
interpretation service
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Starting April 1%, 2018, The Koshigaya
City Fire Department has implemented a
three-way multilingual telephone
interpretation service in order to smoothly
respond to 119 emergency calls from
foreign residents and tourists who have
difficulty communicating in Japanese.
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This service is available 24 hours a day in
32 languages including English, Chinese,
Korean and Portuguese. For details
regarding languages available, please
refer to the leaflet.
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A 119 call from a foreign national will be
transferred to the multilingual
interpretation center. Then the
interpreter will deliver the information to
the Fire Department.
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However, at some disaster scenes, the
fire-fighting staff and the caller have to
talk alternately with the interpreter.
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A 119 call will be connected to the Fire

Department Command Center. If the

caller is not speaking in Japanese, the

following question will be asked.

Staff: “Nihongo-wa-hanasemasuka?”
(“Can you speak Japanese‘?”)
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If you cannot speak Japanese, the fire-
fighting staff will contact the
interpretation service center and prepare
for a three-way call.
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Please stay on the line until your call is

connected to the interpretation center.
Once your call is connected, provide them

with the information they are asking.
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First, the staff will ask you if it is a fire or | E e G K KIE B LR 22,
a medical emergency.
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Next, state your address/location. In the B, EE i, MR
case of a medical emergency or injury, 1%, EEHRERE S ? B
inform them of whether the patient it B EZN NE 2 LN B
conscious/breathing, as well as the &, AR PERIFD B BRI,
patient’ s name, age, gender and

symptoms.
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When the fire-fighting staff arrive at the | £ F3k, EREES BRI
scene of the disaster and you find it BHER R B AT, THBHER f4s 5.5
difficult to communicate with them, they | FR& FOESR, Bt EALEEAS
will contact the interpretation service i

center and have them interpret your

conversation.
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It will be very helpful if you can say HRFERS S OMZIES T
“Bokokugono (state your native language) | AR5 BHRE 20X L, a8 irpe
wo hanseru hitoni kawatte kudasai.” Higul . [HREREZEE D AT
Example: “Bokokugono Eigo/English wo PoOTLEE (B U NUER
hanseru hitoni kawatte kudasai.” N) 1, ERREfE A I ] R E
This means “Please connect me to PEARSS L,

someone who can speak (name of your
native language).” Your call will be
transferred to the interpretation service
center shortly.
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