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We can answer 119 calls from 1199 & FRAFH AT X M. 25 P A !

foreign nationals! CESILEIE O ONE et il
[ Multilingual telephone interpretation service for 119 calls EERRT IR |
in the case of a fire or medical emergency.) R AR RS TIT A A\ B A A
Starting April 1, 2018, The Koshigaya City Fire Department has PRFT 119402 H 3 I 115 52 o TR 37 2t
implemented a 24-hour multilingual telephone interpretation service T BN HE S s M A E A
to support foreign residents and tourists in Koshigaya who have 2018464 1 A FFU4IE F GBS, 24/
difficulty communicating in Japanese in a 119 call or a disaster i R i I ‘ﬁ’
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21 languages are now available.
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English, Chinese, Korean, Thai, Vietnamese, Indonesian, T, POE. ARG/ EE. BB, BEE. BBIE.
Tagalog, Nepali, Portuguese, Spanish, German, French, RIS BW/RIE. BiE F i, LT iE. 55,
Italian, Russian, Malay, Myanmar, Khmer, Mongolian FAE. BRANE. HiE. DoRiE. g0EiE. SiiE.
Sinhalese ,Hindi and Bengali SObiE. MNP E. EHE . FondniE
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Interpretation Center Related Party / Injured Party
BEEO MEN/ M

AR5~

Interpretation Center
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Emergency Call 119 (three-way calling) Fire Call (two-way calling)
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Koshigaya City Fire Department Command Center
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048—974—0101 (main number/ 5 1)




