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In Case of Emergency

Emergency & Medical Care
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o ABRREICEAHNBE > %21t @Sudden Illness ona Hollday or ?lt N.lght
—— T o3 or 5 A Doctors on duty during holidays and Nighttime Emergency
FReon ¢ CIBRIOB E %40 THNIL. KB EEE | Clinic can handle with relatively minor symptoms like
% EUREN YedLs
R E S EAA fever or cold.
sk, BREMA o BB e R 2 (Lo In Koshigaya, there are do.ctors on duty on hqhdays, who
Giaa sy S tot A wns  spone  rens | canaccept those who feel ill suddenly on holidays (such as
AR) SHRTE B4 BHBEEDIEZS. REDOR BISHIRT  New Year holidays and national holidays (except for
EFpIPALAY LI L w7y Ve E NN 20e) . .
XA BDEMNHYIT. B, E AL & & oase  Sundays). Also, if you need emergency medical care
Wan 2Bl rob3zrhd 195 B Lc L dqupg night time, you can go to a nighttime emergency
e s ) clinic.
FIEATLEE W, However, in case of a serious disease or injury, do not
hesitate to call 119 for an ambulance.
P DAEPINALANEILL BV A LD I A . . ..
O a2 B ( N BED @®Nighttime Emergency Clinic
AR a0 S KT, 11 §HaH g | (nternal Medicine & Pediatrics) |
@Y Lemd WATC bk . . ., Provides consultation or treatments for internal medical
reth, F R GHAIBSTT, AW 5 SHE, £ 5 conditions in children. Also, since the clinic handles only
LA o . .
ZLTLEX W, emergency cases, medicine for just one day can be
LAYES U 3VIEE RALWS © %03 1 1 1 1 1
S%h: 5 ETEE) provided. The patients are advised to see Fhelr family
B Vg doctor for further treatment on the following day.
SATRER ¢ F1RT78E30% ~ F1% | OBE30% Open: All-year around
Y §:1 BV S aR) - Reception hours: 7:30 PM - 10:30 PM
Wa . 22‘::* Treatment hours: §:00 PM - 11:00 PM
Lo oLz Parking Space: 42 vehicles
PriEdh : R4 10-3 | Location: Higashi-Koshigaya 10-31
WHi X 0 Vel o o . P
G %ﬁ] "M A B % BI60-1000 Inquiries: Night Emergency Clinic, Tel. 048-960-1000
.%ﬁ; mg Li/"é_\g @Doctors on Duty During Holidays
55 B s Le<bo  hAEohA L 0 30s s If you feel ill suddenly or have a toothache on national
RHEBMSO B BCERFLE ISR K ISE 7L 30 holidays (excluding Sundays) and New Year holidays, you
Er B o 2, K “;?%[‘; (EF- $8) 5% % %  can receive medical care from doctors on duty during those
 tvid. WEEEERER Lav. Bh—an— hohdgys. Infqrn’qatlon about the available doctors is on
Laee L Koshigaya City’s monthly newspaper, KOHO
DIEA, #BCity £ — LEEY —ERT BRmoELTNET. | KOSHIGAYA, Koshigaya City Official Website and City
HiEge S B m ug }}:r S TWBE MBS, Th— Mail, an email notification service of Koshigaya.
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For the information of clinics and medical institutions
which are open on Sundays and national holidays, check

LTw2 TATOh B SR - K 2 ERO KN, TTHA  on Koshigaya City Official Website or the “Information on
(X, Holiday Medical Care and Emergency Medical Care
Services in Koshigaya City”, which is distributed at the
City Office, Northern/Southern branches of the City Office
and Community Centers.
FpSEpI Ly £ TAEDS L . . s o .
OK2E+FIILrTitr i, (Raegc) @Locating a Hospital & Clinic for Minor
Lk 52 Upak  LAVEILE Ly e Emergencies
ZRLUTNSREL - BRATEAN = (When Ambulance Transport is Not Necessary)
IVEEFAEDIED ) TA D XIHIEA 4 HH LA UVsIVA . .
2FE & 2 SEHEABVEhE I Y, KD RKIE Saitama Prefecture Emergency Telephone Consultation can
SE (% ﬂ_} DA, BHALEO) ok, TH%ES glve.lnformatlon about nearby hqspltal & chmc. (excluding
s bifé .. 4#%&‘%] - iﬂg '“;ﬁf LT dentistry, oral surgery, and psychiatry) such as its address,
2 REBER A ' = ' phone number, what medical departments are available in
J0Y Yol IVEFITAEDIEG I T /v?’)’(?f/\, ege, e
(F&+] B # 2 EIEME that facilities, etc.

b2
BHT7119 Fr/ld W048-824-4199

Inquiries: Saitama Prefectural Emergency Telephone

Consultation, Tel. #7119 or Tel. 048-824-4199
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When you’re away from home

- Stay away from block walls, vending machines, stone
walls, cliffs, and river banks.

+ Evacuate to a nearby building as there is a danger of
falling glass fragments in shopping districts and building
districts.

* Follow the instructions of staff in crowded places such as
underground malls, department stores, and movie
theaters.

*If you are on a train or bus, do not rush out and follow the
instructions of the crew.

+ If you are in an elevator, press all the destination buttons
and get off at the nearest floor.

+ If you are driving a car, do not stop suddenly, hold the
steering wheel firmly, and gradually slow down. Stop on
the left side of the road, turn off the engine and listen to
the radio for information.

Inquiries: Crisis Management Office
Tel. 048-963-9285
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@ AED (Automated External Defibrillator)

In Koshigaya, there are 178 AEDs installed as of November
2021, mainly in public facilities where many citizens visit,
including AEDs accessible for 24 hours at specific areas

2 b1y 7\ PR VICHE LTwa 24 EEaaes  such as municipal elementary/junior high schools,
Lak T ow Leors =« | community centers and some convenience stores.
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@Call “119” for Fire, Emergency First Aid or

Rescue
1. Call 119 and give the location and landmarks. (e.g.
address, street name, district, and any landmark
nearby)
2. Explain the situation precisely. (e.g. There’s fire.,
Somebody is injured.)
3. Give your full name and current phone number.
Inquiries: Fire Department, Command Section
Tel. 048-974-0101
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@119 Emergency Service in Foreign Languages!
From April 2018, a 24-hour telephone service offering
simultaneous interpretation has been launched to provide
support to individuals who require language assistance
such as foreign nationals residing in Koshigaya and
tourists. This service is available when calling 119 in
disaster sites, etc.

Available languages: English, Chinese, Korean, Thai,
Vietnamese, Indonesian, Tagalog, Nepali, Portuguese,
Spanish, German, French, Italian, Russian, Malay,
Burmese, Khmer, Mongolian, Sinhala, Hindi, Bengali

Inquiries: Koshigaya City Fire Department Command

Center, Tel. 048-974-0101
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Disaster Prevention
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@Fire Prevention Consultation

Fire prevention consultation is available at the following

facilities:
Koshigaya City Fire Department
(Osawa 2-10-15 / Tel. 048-974-0101)
Koshigaya City Fire Station
(Osawa 2-10-15 / Tel. 048-974-0136)
Yanaka branch office
(Yanakacho 4-92-1/ Tel. 048-964-9119)
Gamou branch office
(Gamou Kotobukicho 4-6 / Tel. 048-986-9119)
Makuri branch office
(Shimomakuri 1004-1/ Tel. 048-976-9119)
Osagami branch office
(Sagamicho 5-29 / Tel. 048-986-2119)

* Obukuro branch office

(Omichi 362 / Tel. 048-971-0119)

*Hands-on experience on calling 119, evacuating in
smoke, an earthquake and initial firefighting, etc.

.;” R e @Preparing for Flood Damages
= V- . . .
L BEBELSE X mab  GosEah  owh  brpiee gy apry | 1N Koshigaya, there are rivers that have the potential to
WA KB SRR #ANL R Tl %BINF - overflow and cause flooding during periods of typhoons
A R 4] T AN E IFAEW [ ] LA . . .. .
BhHY . BRZILZEKREDBIRMSHY 3. SRS | such as the Ootoshi-Furutone River, the Niigata River, the
WAL, FLE. SUFECREERima L. Naka River, t.he Moto—&akawa River, and th'e Ayase Rlver.
conb mt A s If a typhoon is approaching, check the latest information on
[n é'&} 5’“?“ E ﬁq63_q203 TV, radlo’ etc
Inquiries: River Control Section, Tel. 048-963-9203
fenE R Y1 ;i_é
® REBFEF SIS @Keeping Ourselves Safe
BRI ERenSE s L vlkErERSIF o N TV Installatlog and ‘regular maintenance of fire alarms. (smoke
T N T Lp3<Ed A TogEs 2 detectors) in residences are mandatory to protect lives,
To KD 5 KRG & CEIEZF 5720, ERAKKERSE T assets and properties from fire.
- 5 WETE . . .
WEL, EHIICAKRLEL LS, Inquiries: Fire Department, Prevention Section
W L£51F3 % s Ede)
(&) S50 5 FH% ®I74-0103 Tel. 048-974-0103
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@SS = M5 ] DizEIZHOW —( .Traqsmmsmn Qf Dlsaster Informqthn
Lot e o ot In Koshigaya City, if a disaster occurs or is likely to occur,
N > <4< R L ~ N . . ; . . . .
HAT T, RE9HELLEE, 2reEET s8N0 disaster information and evacuation information will be
EH\ TLHWVLE LIIED V& ALLEIED
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Bh 4T B BARE R K&EH—EX B®I62-5333

disseminated to citizens through disaster prevention

administrative radio, the City Website, Koshigaya email

notification service (City Mail), X (previously Twitter),

LINE, disaster prevention apps, etc. Please follow the

Koshigaya City’s account of these platform.

In addition, Check the contents broadcasted on the disaster

prevention administrative radio through calling the phone

number below.

Inquiries: Crisis Management Office, Tel. 048-963-9285
Disaster prevention administrative wireless
telephone automatic answering service
Tel. 048-962-5333
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@National Early Warning System

° T A ning Systen
A=< Lk S _ B sLss5s5 wouvss | The J-Alert system provides information on earthquakes
é@ + %ﬁ/z 7h ( rI- k) = £ N Fr 7 e announced by the Japan Meteorological Agency and civil
+ 2B T 2 R (R A hEEn. EERm) X% B i | protection information sent by the Fire and Disaster
PR R R EE -y s ER R R HE iy Management Agenqy. It can bp dls§em1nqted to citizens by
O3 $)<aTITELIES _ ESloxmutigslidEs fuoru through the prevention administrative radio.
LR RMERERR. 75 i PREPXKE R | KB | Inquiries: Crisis Management Office
[V 3] 30} TAEPSLLIES EH3TVEFLHSEVT € A L&A
FOB®W) LV BRREREY. BHRITHEBRICLY. TR Tel. 048-963-9285
OES A IHE EET 5T LA TERT,
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A% )2y r% 2 n RYELLPT L2280t knapsack, and put it in an accessible place.
3L+, Inquiries: Crisis Management Office
v 2 sk Lo Tel. 048-963-9285
(&) AMERE BI63-9285
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Preparedness Guidebook
This is a compilation of flood/earthquake hazard maps and
disaster prevention information.
Inquiries:
(Regarding the general information about this guidebook)
Crisis Management Office, Tel. 048-963-9285
(Regarding storm and flood damage, etc.)
River Control Section, Tel. 048-963-9203
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@Koshigaya City Comprehensive Disaster
Preparedness Guidebook (Multilingual Version)

A summary and translation of the Koshigaya City

Comprehensive Disaster Preparedness Guidebook is

available for foreign residents.

Available languages: English, Chinese, Vietnamese and

Simple Japanese

Inquiries:

Crisis Management Office, Tel. 048-963-9285

Community Activity Support Section, Tel. 048-963-9114
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