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Ve

£ LI KL EIEL Useful Information &
1% - 218 Consultation Service

CLLIHIFITWVWELH "< LwxHrEhA

NEIsE Iz & 2 15 2838 it - Rfgsas%) Information & Consultation Services
Provided in Multiple Languages

U4

.ﬂi\\: ] xmi £ 4 l-jré,-j-;’_ FILHA b @ A Daily Life Support Portal for Foreign
Laolen SCruypanhyes) L o PNIC UL DRAT Nationals
H‘jjb . \Mir% :%IE fii; jﬂj& BTBHEADLZRZD T Immigration Services Agency of Japan
XEENF R HUCHRARE R R T2A0IcK— 5L has established a website to provide useful
HAFEBELE LA, BATAES 210 hBrAEA 1 information for foreign nationals living %n Japan apd
KPR £ AS Tue those who want to support them. It provides a variety of
RRESERTERMALTNIT, information necessary for living in Japan in multiple
Lo bp Vo BAXWEAES LA L B NI A F g A languages.
[Eed] —MBEREABSLSEERLEH & Inquiries: Council of Local Authorities for International
(k) 35 HEB %R K ER Relations (CLAIR)

@03-5213-1725

Department of Multiculturalism Promotion
Tel. 03-5213-1725

https://www.moj.go.jp/isa/support/portal/index.html
http://www.clair.or.jp/tagengo/

WIZLKLAZITHIZIEA T F . .
N Wom%t>9—BF .Sgltama Infmjmatlol? & Suppor.t (SIS)
ERUABE | SORL SLEnAICsisivsitioen  wepoerite Provides consultation services about daily life,
FRAUV (28) HERERK R 2. EFERICET employment, immigration and residence, legal affairs, etc.
Fh IEITIEA v TwYw ) 23 N I IPAZD . . . .
Hozr, sk, NE- % @ 3£ BT K&  (*Anappointment is required in advance.)
B5Y2%5FKA B 1 1 1
Sy P TR T It also offers interpretation services over the phone for
Cob v gABES L Ba3TAOC sisesr  wame  =3<:  those who have difficulty with the Japanese language at
o N 48 =4 > . eqe, . ..
oo BB (R W ETAESE) X% i CRM OB public facilities such as prefectural/municipal offices,
N br FLCBELES VA AW LA H b w12 . oy
NLDKBIIESWT, B0 B B rsSEArmeLiE%:hir  hospitals, etc. Ask the facility staff to call SIS.
Th b EIPVIIR Lo L 1 .
255 RSl g7, Available !anguaggs. 13 lgnguages
RUBIA 2 h = EuAzT Ay T = (English, Spanish, Chinese, Portuguese, Korean,
FISEEE: I338E (XX LVHEAE, HE. 24 VEE, Tagalog, Thai, Vietnamese, Indonesian, Nepalese,
BT T Z AL LrItA T Ny . .« . .
E. ORI 73 L, HE - S EE, srusE S Russian, Ukrainian and Simple Japanese)

S 50— L s,  When: Monday through Friday, 9:00 AM - 4:00 PM
) ) (except for national holidays and from December 29

ig’)-;:'htz f 7 ;fx :};fléfﬂ¢‘) v AL U LwllabL Akl () through January 3) . .
KA 738 AEH ~&EH (M BARV 12A298%  Where: Urawa Joint Government Building, 3F
5| H% By ot I%( . z %.‘]—“qat*f P Hg} (Saltgma—k?n, Saitama-shi, Urawa—ku, Klta}—[.Jrawa 5-6-5)
MLr  reRzns Lss b < 5R35 b 5o =50 | 10 minutes’ walk from West Exit of JR Keihin-Tohoku
BAT AERT WA TR ERS-6-5 HngR Line, Kita-Urawa Station.
A3 (JRFK R AL AR B O 4 | 050 Inquires & Application: Saitama Information & Support
XRFFT I PR BT, - (SIS), Tel. 048-833-3296
b vIL 2
&t #]
ZLLAZITHIZHEA IWiF
Atk 9 —%E B048-833-3296 i
https://www.sial jp/foreign/advice/
i\\: ] w”o)m\g\j AN @ Living Guide for Foreign Residents
fih hwI A RCE EemoUs TS A living guidebook for foreign residents is issued by
(. SMELAICIRIL D ETE

ERBROAA KT Y7 ’5-’ T‘Fﬁi’c L Saitama Prefecture. In Chapter 12 of the booklet, there is a
57 ZIEhEYE . . . : H
FETE 24 ,,jyz‘g o)—E* ( ﬁ; 12& &) v list of consultation services that can be offered in multiple
languages.

Available languages: 11 languages (Chinese, Korean,

e | |'§§;: B . . .
o - “(N = . , Portuguese, Spanish, English, Tagalog, Vietnamese,
L ANA e RE. IABTE AN . 55 Thai, Indonesian, Nepali and Japanese)
4> R2YT7E. 2/8—ILE, B Inquiries: Saitama Prefecture, Dept. of Public Services,
L ap BYEEET RS International Division, Tel. 048-830-2717
Ee] BERARRETHE VIsIon,

5‘048—830—27 |7

https://www.pref.saitama.lg.jp/a0306/tabunkakyousei/seikatsu-guide.html
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2RA VE KILEALE 74K
by by 1213 A2
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r\hh LTV AW Y A2ESIESL
(&) %59 A 82 AAMDARE 2

@ AMDA International Medical Information

Center

AMDA International Medical Information Center

provides information about medical institutions

which offer multilingual support, and about medical
welfare system in multiple languages.

Available languages: 9 languages (English, Thai,
Chinese, Korean, Spanish, Portuguese, Filipino,
Vietnamese and Japanese)

Inquiries: AMDA International Medical Information

Center, Tel. 03-6233-9266

https://www.amdamedicalcenter.com

E% E#Rt>9— ®03-6233-9266
HVWZLKLATWY I L 2 A

@4 el £>4%—(FRESC/7L R 7)
HNILLATNY DS LA A €pEEIr  £o%
SEALEE XEL>Y— (FRESC) . RRER#FLOWAILH
2. BATELTAEL0F 0 E Bt XET 2 BT T
PWICLA A RIEARWED  AWIUA Ak kD £xs5
SEADHEH S DRI, IEAODHFAEZEALEVDED
FELRCE T T3 T RESH I, AR5 HES
HRLTwET

A

MES
79T Ly MERCHBEE. AL L HILE A U,
TAYEE, R FLE IAE A
LEILRRLTVWE T,

rWhHh IELILLALHSS L DRV

(Ed¢) RN ERmA—THOE | EmAas 7 — |3k
~AWLED

¥H FH9B~FiEsE
B+ 54 T 0570-011000

SRRV T At—

@Foreign Residents Support Center (FRESC)
The Foreign Residents Support Center (FRESC), located
in Yotsuya, Tokyo, is an organization that supports foreign
nationals living in Japan. FRESC offers consultation
services for foreign nationals and support for companies
that wish to hire foreign workers. Also, there is a
multilingual support provided at the general information
counter:
There are staff who speak Japanese, English and Chinese.
Using tablets for interpretation, they are also able to
receive visitors in Korean, Portuguese, Spanish, Filipino,
Vietnamese, Thai, Indonesian and Nepalese.
Inquiries: FRESC (Tokyo, Shinjuku-ku Yotsuya 1-6-1,
Yotsuya Tower 13F) Weekdays, 9:00 AM —
5:00 PM
Navi Dial (NTT’s Japan-wide call handling
service), Tel. 0570-011000

l:’(‘)_ 7 HLA,‘: L;’)li’)Té%;') .
QOET77R - SEBH/EREMH—EX
Lii_ _ Th b X » m;x_._a' B9 bw\l“)') f<£:_
AT TR BETOBVWEDLEARICK L TBRICELID
12 1ZA [ESoR AN %ifhi{(‘%t;ilii jﬁ\f( NN L& pw
BANEHECHKED FRICOVWT, BRENMLTHEANL
TWEY,
f:L‘E?ﬂu}‘ l/:;:‘ i:__: ‘6@7:°<;: b‘/u:<_‘ o s
MWISEE: | | 258 (KRE. T EHE BEE. AR(1VE
ﬁwrﬁ»%\&rf E 9 AU E

38— LEE, 94

X L\ BAE

%735/\/(:'5 t AL z ﬂu r z 3 t

XA FB Al 9 R~ FIR5E
rubhb 15 A T LEIEITUELS R
(Me¥] A7 5R%ZEBHRIEM/ T —ER

@0570-078377
https://www.houterasu.or.jp/multilingual/

@ Multilingual Information Service Operated by
Japan Legal Support Center (JLSC)

JLSC provides useful information on the Japanese legal

system and consultation services.

Available languages: 11 languages (English, Chinese,
Korean, Spanish, Portuguese, Vietnamese, Tagalog,
Nepalese, Thai, Indonesian and Simple Japanese)

When: Weekdays, 9:00 AM to 5:00 PM

Inquiries: Japan Legal Support Center

Multilingual Information Service
Tel. 0570-078377

FoEEALe R Ek T 25 Lovs ik
OEERANBAZERE—K
BEENICETRAS 71 7Ick 2 AREXED
HYVET, DT LAY ’\Eﬁﬁ’f’: Ia-
FAEY - rnRN ek s MR L CHRE
TNTHY. FER PROS B R N SR
DEBRAECEMT 22 eodhRL T,
rWhh IWE D EA T
(MEe€] HERAZRY b7 -7
P<Isaitamanihongonetwork@gmail.com

@Japanese Language Classes in Saitama Pref.

In Saitama, there are several Japanese language classes

supported by volunteer citizens. Since most of them are

held at public facilities such as community centers or

district centers, you will only need to pay small amount of

money, such as actual costs for textbooks and the venue

usage charge.

Inquiries: Saitama Nihongo Network
saitamanihongonetwork@gmail.com

http://www.snihongo.sakura.ne.jp
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Consultation Service

Available for free
(Closed on holidays)

L #AZHEA Wo A . o oy
O T EMHE (—i8) @ Consultation Services for Citizens
(S v lw)ifo &3 ho&) U Z Hh C T (General Issues)
B éi@‘ﬂ 2 s EE E fﬁﬁqﬁ~4=é4a#3oﬁ When: Monday — Friday 9:00 AM — 4:30 PM
(i | 28~ 12 | Bs 2 1A <) (except 12:00 noon — 1:00 PM)
i A SN Wheres City Ofce, Main Building 3F,
kb BALA B
[B&€] <5L%eR ®I63-9156 Inquiries: Citizen’s Services Section, Tel. 048-963-9156
L #AZHEA 29295 L 2 ZHfEA . . oge
O T EM ( E#AZ) .Consultatlol.l Services for Citizens
5 2ulpiory 4CEI T guotsn s T (Traffic Accident Issues)
BE ﬂ;ﬂ ! A F‘ @AH 't' ?Uk . H e When: Mondays, Thursdays, 1st & 3rd Tuesdays
FRIGEE ~ FR4BE300 (PRI 2B~ FE 1B R R <) 9:00 AM — 4:30 PM (except 12:00 noon — 1:00 PM)
BFF  HIAF K B 3k | Where: City Ofﬁce, Main Building 3F,
US| L) L ghngbl Counsehng Rooml
f;ﬁg$“' 24 e Note: Advance reservation required
[BEH] < 5 L%V ®I63-9156 Inquiries: Citizen’s Services Section, Tel. 048-963-9156
A L E5Y2%5%A . .
@H%+ 1ok 235443 @ Consultation with Lawyer .
L aelsTe s U 2ot i1 When: Wednesdays and 1st — 4th Fridays
% SlARE SRR ~4ERE 1:20 PM — 4:20 PM *2nd Friday: 4:00 PM — 7:00 PM
F1% 185205 ~ F15 485205 Where: City Office, Main Building 3F,
(B2 55 B 12 18 48 ~ 512 T85) Counse}lng Roqm 3
gL Lo2gLs BEsgd Lyt 2 BE LD Notes: Reservation requlred.
{%F l Tff‘(z Fr FrE&3MEMERE 3 Reservations are accepted by phone from 1:00
#% T8l PM on the day before the consultation date.
FIEL U HELD = oL ) LX< - LA Ik Up to SiX eo le er da g
HABOMBER I Br L EROHTTNR IR, EHO P 10 Six peop'e per cay.
t)j;m : &;)/V Cht = e = Inquiries: Citizen’s Services Section, Tel. 048-963-9156
(M&€] <5 L%CR BI63-9156
I T i @ Consultation with Judicial Scrivener
LS £ 0E : ivene
o suisdm il TR} SedE T T b Tz G When: Tuesdays, Wednesdays and Fridays:
BEF : & 18 KBE - KIE - €BEH F14 | B~ 51246 1:00 PM — 4:00 PM
B LEA OB~k | B Saturdays: 10:00 AM — 1:00 PM
T STV e er. S Where: SKaltaIpa Judicial Scr1venpr’s Assoc1at}0n,
B oy 1 oshigaya Comprehensive Consultation Center
(7 52-8-24 HEEIL 2025) (Koshigaya 2-8-24 Morita Building 202)
U 25 £ L o .
#HE . TR Notes: Reservation required.
S84 Te] e e gk (L 2 L Lakio oF Reservations are accepted from Monday to Friday.
FHIE B~ B B0 | OBF ~ F1240F (L BEKR<) . . ’
Eomp L SspRzLE ) Ls Loes 9;{%’2 L 10:00 AM — 4:00 PM (except national holidays)
[AEe€] SR L albRemsRT> 9 — Inquiries: Saitama Judicial Scrivener’s Association,
WO48-838-7472 Koshigaya Comprehensive Consultation
Center, Tel. 048-838-7472
TN THIEA YL 1 i
@ % 75483 1) @Tax Consultation with Tax Accountant
fe b geosre Hoisuw  Ter L ow b When: The 1st Monday of every month
HE:ZA%|AEE a7l Ok~ F1& 30 10:00 AM — 3:00 PM (except 12:00 noon — 1:00 PM)

(| 28~ 1% | B £ e <)

YEALD

fF29 X Ay
w®E . Tl
%5{:’&1»’ Ly inifi H2&5 U Lw<< Lo E H L< L2 A L )TA,
tHXB2E Mo AER (& BNBEIERA). Fr9EE» o8&
» . £ < 2 el TVWVA ITA
HTOHEFHZTAIT, EE6
rubh BALA B
[E€] < 5 L%SiE B®I63-9156
Izt L it\(,‘v»ih*‘ﬁ;i L<EH U Tz C :‘ /:‘
BEf: & i@ A - KEER 4145 |8~ F44kF
Bl oY Lhoes LA LSEnEEIEAL
WP - ML B X B IEAERE
HHXREL £ D XE . N LR LrF i
(iR BT 3-2-38Fi5 E L 2P, #MABBZR)
v 29 L3 L fi‘/\_,i:uua<
%E : ZEaEK
r\Whbh fr/\,kil,/\,i?ffw YL bw\:‘L B X L3
[B&etd] BREAHMELLSBEIE BI62-613|

Where: City Office, Main Building 3F,
Counseling Room?2

Notes: Reservation required. Reservations are accepted by
phone from 9:00 AM two weeks before the consultation
date. (If Monday is a national holiday, the reservation will
be accepted starting from the following day.) Up to six
people per day.

Inquiries: Citizen’s Services Section, Tel. 048-963-9156

When: Mondays & Thursdays 1:00 PM — 4:00 PM
Where: Accountants Association, Koshigaya Branch,
Tax Counsel Office (Akayamacho 3-2-3 Nozaki
Building 2F, in front of the Koshigaya Tax Office)
Note: Advance reservation required
Inquiries: Kanto-Shin-etsu Accountants Association,
Koshigaya Branch, Tel. 048-962-6131
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.%&é;ﬁ 5k (é ““% :IL: i%%’égﬂnfé* L) @ Consultation with Judicial Scrivener or
R T T T N T VA" Land and House Surveyor
E L ?E L;(il/uz;itva i i?fi%Nq:EU |28 When: Every 1st Wednesday of the month

BT MARFAAR S 3fEMERE2 9:00 AM — 12:00 noon

(24] <5 LESR BI63-9156 Where: City Ofﬁce, Main Building 3F,

Counseling Room 2
Inquiries: Citizen’s Services Section, Tel. 048-963-9156

.%—.NL ;é 5k @ Consultation on Public Administration
O When: Every 2nd Friday of the month
BB GAS24MA FAI9E~FaT | 285 9:00 AM - 12:00 noon
BFF : HFAA B AT 2 Where: City Office, Main Building 3F,

[M&¢] <5 L%ESE ®I63-9156 Counseling Room 2

Inquiries Citizen’s Services Section, Tel. 048-963-9156

@ Consultation with Administrative Scrivener

Ch L BueERe SAE3 U T WA : ﬁ - (Saitama Administrative Scrivener Association,
H FHE|€ER L‘I:-FFJ' I OH§~¢1§3E§ Koshigaya Branch)
CFHT | 28 ~ 12 1B £ 4 <) When: Every 1st Friday of the month,
B4 B a2 10:00 AM - 3:00 PM
(BEe] <5 LESE I63-9156 (ex.cept 12:00 noon — 1.:0(.) PM)
e g Where: City Office, Main Building 3F,
Counseling Room 2
Inquiries: Citizen’s Services Section, Tel. 048-963-9156

P S ém\g\j;é Sk @ Consumer Affairs Consultation
S R il S R A S B S 7 When: Monday - Friday

B - i AEE~&ER ﬁﬁQH#SO%~4‘-1§3ﬁ%30’\

CFor 128~ £ 12 1B 514 <)

<L;(xk‘é 7Lw

WL L&s v N % LN
Pt H EEECY S — (FRFARS30)
rWhHb L& O Eunho

H B >¥9— WI65-8886

9:30 AM — 3:30 PM (except 12:00 noon — 1:00PM)
Where: Consumer Affairs Support Center
(City Office, Main Building 3F)
Inquiries: Consumer Affairs Support Center
Tel. 048-965-8886

@ Consultation for Crime Victims
When: Monday — Friday 8:30 AM - 5:15 PM

(-3 Ly Ik FALES U T HhA L A z

EH# o3| ~éE%EEI FRISIE30% ~ F 158 | 55 Where: City Office, Main Building 3F
1BF  HRFA A3k Note: Visit the General Victim Support Counter of the
L350 sicuprres %, . Citizen’s Services Section directly.

B #EZEo LTV, .. ; .
e Jﬂiﬁy:i’% 77< pos ( ; Inquiries: Citizen’s Services Section, Tel. 048-963-9185
RREE ABED (< 5 LESH

(MEe] < 5LESR ®I63-9185
P %2 h;é%é (%fh%&?é% 75‘%1:) @ Consultation with

ol plaigm e T Labor and Social Security Attorney

HE : & EHH ‘F‘*H%" ik 4% When: Fridays 1:00 PM — 4:00 PM
BT E= T S4REMENRE Where: City Office, 3" Building 4F, Counseling Room
B 2RI R E3EE308 2 T Reception time: Until 3:30 PM.

Eonp | puseiess Inquiries: Economic Support Section

[ﬂ :l'd'} == }E(.EESF ®I67-4680 Tel 048_967_4680
.m\ "B ;é 5K @ Consultation on Side Jobs
Sl B GBS A% of-ids st When: Tuesdays & Thursdays, 10:00 AM— 3:30 PM

BE : &8 B FH ﬁ?vﬂ‘*f jF = H$f3o (except 12:00 noon — 1:00 PM)

(o 1 285~ 54 1 BE £ 4 <) Where: City Office, 3" building 4F, Counseling Room

Reception time: From 10:00 AM to 11:30 AM and
1:00 PM to 3:00 PM.

%%2 ’é"“’i PIEE: %a‘: | OEIL "‘?’EIJ— |1 5#30/\ "“F‘1 | BF ~ 4-1% 36 Inquiries: Economic Support Section
(&) BARER BI67-4680 Tel. 048-967-4680
LwiLL< LAAZIEA . . .
U Y1 M (FvVF7aA>HILITR) @ Consultation for Supporting Employment with
5 gl e ¥ Tk Employment Counselor
2] tr—*? B ~ 2 12 58

When: Monday — Friday

9:00 AM — 5:00 PM (except 12:00 noon -1:00 PM)
Where: City Office, 3" building 4F, Counseling Room
Reception time: Until 4:30 PM.
Inquiries: Economic Support Section, Tel. 048-967-4680
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[ME+] BAEER ®I67-4680
FUiL Z3FLITILA . . .
O - &l ¥ 483 @ Consultation on Business/ Entrepreneurship
KU quledio &y 3h 4 ¥ THA L T T L When: Monday — Friday
B EBAR~2WA TR IR~ TR 9:00 AM — 4:00 PM (except 12:00 noon -1:00 PM)
(CBFHT 1 28~ 572 1B £ <) Where: Industrial Employment Support Center,
;Lt%bﬁ; : %ﬁ'; 5}%“§%t g __(___c:/w'éb ond Building
Gy k3 & < Note: Reservation required
ﬁ? : g%i\?* i o Inquiries: Industrial Employment Support Center,
(ME] £ % gREL 9y ——%8E BWI6T-2424 2" Building, Tel. 048-967-2424
® ﬁ e’ %é%;é @ Consultation on Employment
K5 L v lwiifo &3 ho4&I U Z Hh 4 SA iy C A When: Monday - Frlday 830 AM - 5 15 PM
B BEA E~2HEH ‘415”35%39/{?\”}4:&5% 15% The 3™ Saturday of every month 10:00 AM — 5:00 PM
BAS3LMA Fu OB~ FE5HE (On Saturdays, counseling is provided only by phone.)
e Fi2r Tib XoLL  Lrsmo Where: HELLO WORK KOSHIGAYA
3EBERIEEEIC H- BNo
L, (PIEMBETECSAER ) Inquiries: HELLO WORK KOSHIGAYA
PR B =T = 7RG Tel. 048-969-8609
(] ~no—7—s7#5 ®I6I-8609
L & L& EFpILAZIEA . .
Q@=IEFTo s 3 @ Consultation for Those Who Want to Recruit
ke Lo Eulpdipx  spy U TEL L sk 2 os L Employees
HR: SARM~2RE  FHBRI0T~TRAMS When: Monday- Friday 8:30 AM — 4:00 PM
Bf: NO—7— A Where: HELLO WORK KOSHIGAYA
[:L f’é:_d—] N —") — 7 :ﬂbg ﬁqéq_géoq Illqllil’ieS: HELLO WORK KOSHIGAYA
Tel. 048-969-8609
.DVE 5k @DV Consultation
5 L 300 5 3445 U >4 ¢ > g When: Monday - Friday
B EBHEAR~2®A ROk~ FlRAN 10:00AM — 4:00PM (except 12:00 noon — 1:00PM)
(Al | 28~ 15 | B £ R <) Where: Women & DV Consultation Support Center
s, L ZIEL L AL e Inquiries: Women & DV Consultation Support Center
WP &t - DVASZIEE > 9 — A
v s SEA L Ak Tel. 048-963-9176
[FE g'ﬂ'} . | D V;Egﬁ : B9 — ®I63-9176 > Consultations on the phone
Hes : G KEE - 20 FE5E~ £ When: Wednesdays & Fridays 5:00 PM — 8:00 PM
Ll ThpEIEL Inquiries: Women & DV Consultation Support Center
Pr: (EFHEKDO A
i%zwmo(% L;t(:lk )%575/\4 L ik Tel. 048-970-7415
(M&¢] 4% - DVAEKZEL>Y— BIT0-7415
R . .
@ L EAHzE @ Consultation Service for Women
R T A NI P When: Monday — Saturday
% BMAR~SRE FHI0N~FRIS (10:00 AM — 12:00 noon, 1:00 PM — 4:00 PM )
(AT 28~ 12 | BF 2 R <) Where: Women & DV Consultation Support Center
B - ik - DVIEKEE L 9 Inquiries: Women & DV Consultation Support Center
(&) %H - DViEHEELL 59— ®I63-9176 Tel. 048-963-9176
b e u sy e b e »  Consultations on the phone
BEF : GAKEH - € H F1E58~F148E When: Wednesdays & Fridays 5:00 PM — 8:00 PM
B 1 (KA 5) Inquiries: Women & DV Consultation Support Center
Lvbh Lt ZIRA L Ah Tel. 048-970-7415
(M&¢] 4% - DVAEKZEL>Y— BIT0-7415
K5 L IVle) ¥ &) U A C T C
BF: BETREH  4ul | OlF~ 1240
CEHi | 28~ 15 | B £ 4 <)
i - 61 - ovidiik e i
[(M&€) £l - DVisZEL> 59— BI63-9176
CABAZIEA CABALIZTVWWA o . .
O AHEME (AEHEZE) ..Consultatlo.n (?n Human Rights with Human
TR T e Rights Commissioner
Hi:BA%| - 3A%E When: Every lst & 3rd Thursday of the month
Fa IR~ Fik4n 1:00 PM - 4:00 PM
5 )%ﬁ : T%%—é% i Mf;“j %4@;&72}}?’% Where: City Office, Main Building, 4F Counseling Room
sLop 3 GAUE EALItaODIL T s Inquiries: Human Rights & Gender Equality Promotion
[" ﬂ‘d—] A*ﬁ * % 7~ = 9@* 5% ®I63-9119 SeCtlon, Tel 048—963—9119
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» Consultations on the phone
When: Monday — Friday 8:30 AM — 5:15 PM
Inquiries: Minna No Jinken 110

Tel. 0570-003-110

ks L TV lnd o &3 ERNES] &) U A

BB : il A~ K - 2R FAIH~FEAR

W Ls EUVLEIRAZSIEALD ZLARLEL5VC

$BFT E D EHRE HATHELY 9 —W)
r\wHh Wl edRAZIEALD

(&) &4 FHKE BWI64-0272

@ Consultation for Youth
When: Monday — Wednesday & Fridays
9:00 AM - 4:00 PM
Where: Youth Consultation Room
(Koshigaya Education Center)
Inquiries: Youth Consultation Room, Tel. 048-964-0272

@ Consultation on Family & Child-rearing
When: Monday — Friday

B EEAR~RBE PRI~ FRAR 9:00 AM — 4:00 PM (except 12:00 noon —1:00 PM)
R8T | 2B ~ 12 1B £ T4 <) Where: Central Community Center 4F,
1B DR R AL SRR Bk Child Consultation Room N
G suls Wby L¥A ThD r p Note: Make a phone call before visiting.
5 RPOBBEBMICEETERVEbE (AT Inquiries: Child Consultation Room (Child Welfare
[(ME+¢] RERERHE (7 rtigith) ®963-9319 Section), Tel. 048-963-9319
.%}5 M;é 5 @ Consultation on Education

§$~ 12 485405

v ’(‘A,jo%“)f/u bl C
1w T3 *E%k@’g\‘L‘H'J'ULiLFEUQHv*f BT
(ft“ét;th 2484075 % T).
YA 3;5L<7(7f/\, FAXL
A= LHBKFT R —ak—DT T8 B 2RE
¥\ ErHng

[n\?é:-d'] Btr¥9— ®I62-9300. 962-8601
HALI T A DZTIEA

N—hka—J (%K{)%Fﬁ@% EEr9)
®I62-8500

When: Monday — Saturday, 9:20 AM — 4:40 PM
Where: Education Center
Notes: Consultations on the phone is accepted from 9:00
AM to 7:00 PM (Until 4:40 PM on Saturdays).
Consultations through email is also accepted. Visit a
city website, “Educational Consultation (kyoiku
soudan)”.
Inquiries: Education Center
Tel. 048-962-9300 & 048-962-8601
HEART Call (telephone counseling for children)
Tel. 048-962-8500
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@ Consultation on Real Estate
When: Check the schedule posted on a monthly newsletter,
“Koho Koshigaya™.

10:00 AM — 3:00 PM (except 12:00 noon to 1:00 PM)

Where: Saitama Prefecture Real Estate Association,
Koshigaya Branch (Koshigaya 2-8-23)
Inquiries: Saitama Prefecture Real Estate Association,
Koshigaya Branch, Tel. 048-964-7611

PS y ”i’f.%i )94 — 4 ifﬁ:j;'ﬁ%ﬁj 5 @ Consultation on Home Renovation, Seismic
K5 L FUDIEW A LS U S HAE L b T A Retr()ﬁtting
BE : ZARSKMER FRITHR309 ~ 5| 13075 When: Every 3rd Tuesday of the month, 9:30 AM - 11:30
N Y LER S L Where: City Qfﬁce, Main Bui.lding 6F, . .
Cobb BAB< Cn 3l b Housing & Construction Inspection Section
(ME] 2% £ ER BI63-9205 Note: Make an appointment a week before your preferred
consultation day at the latest.
Inquiries: Housing & Construction Inspection Section
Tel. 048-963-9205
®~<>>= >%” ; ;é 5k @ Consultation on Condominium Management
be L seosre masu v b s == ™ When: Every 3rd Tuesday of the month, 1:30 PM - 4:30 PM
BEF : EAE3KER Fi& 300 ~FRA4K30D Where: City Office, Main Building 6F,
BF R AS ol BREEE Housing & Construction Inspection Section
A R N S R NS I 3 o Note: Make an appointment a week before your preferred
ﬁf R h%Z 'M N (E:i: if BETH consultation day at the latest.
(R&t] 2% E ER B®I63-9205 Inquiries: Housing & Construction Inspection Section
Tel. 048-963-9205
.?ﬁ %Zg;fé Sk @ Consultation on Vacant Property, etc.
s b zeesre boisw = o= b P When: Every 2nd Monday of the month,1:30 PM - 3:30 PM
AR : ZAR2A%E FRIE30% ~FR3H309 Where: City Office, Main Building 6F,
B A Aol HIEfLiE Housing & Construction Inspection Section

3-6



Note: Reservation required
Inquiries: Housing & Construction Inspection Section
Tel. 048-963-9205

@ Consultation on Anything

When: Monday — Friday, 8:30 AM — 5:15 PM

Where: General Information Desk
(City Office Main Building 1F or Northern Branch
of the City Office)

Inquiries:

General Information Desk(City Office), Tel. 048-963-9150

Northern Branch of the City Office, Tel. 048-978-4141
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®963-9305

@ Consultation on Caregiving
When: Check the schedule posted on “Koho Koshigaya™.
10:00 AM — 12:00 noon & 7:00 PM - 9:00 PM
Where: To Be Determined
(The information will be posted on “Koho Koshigaya™.)
Inquiries: Nursing Care Insurance Section
Tel. 048-963-9305
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@“Yorisoi”: Consultation for Independent Living
When: Monday — Friday, 9:00 AM — 5:00 PM
Where: City Office, 3" Building 2F
Life & Welfare Section
Note: Reservation required
Inquiries: Yorisoi, Tel. 048-963-9212
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@ Consultation on Adult Guardianship
When: Monday — Friday, 8:30 AM — 5:00 PM
Where: Central Community Center 1F
Adult Guardianship Center Koshigaya
Inquiries: Adult Guardianship Center Koshigaya
Tel. 048-966-2281
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Consultation with

Social Welfare Council
*Consultations are not available on holidays.
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@ Consultation on Comprehensive Welfare
When: Monday — Friday, 8:30 AM — 5:15PM
Where: Central Community Center 2F,
Life Support Section, Tel. 048-966-2251
What: Offering welfare information and providing support
for concerns or worries.

@ Consultation on Volunteering
When: Monday — Saturday, 10:00 AM — 4:00 PM
Where: Central Community Center 2F, Sodan Corner
Tel. 048-966-3412
What: Consultation on volunteering and provision of
information, etc.
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